Kroger Fundraising Has Changed 
Effective May 1, 2009

Kroger has changed their fundraising program. The Kroger Community Rewards Program will replace the Kroger Gift Card program that we are currently using.   The new changes will begin May 1, 2009.  With the Community Rewards Program, you will earn funds just by using your Kroger Plus card (the one you use to get discounts at the register).  

The major changes to the Kroger fundraising are:

-You will be responsible for signing up for the program yourself (explained below)

-The troop will no longer receive a guaranteed 5% (each quarter, Kroger figures out how much each organization will earn based on a percentage of the amount of money available)

-Each household will be limited to a maximum of $300 earned per quarter

-Rewards will be distributed quarterly to the troop, not monthly

-Rewards can only be earned from households within the State of Ohio 

-You can only designate one organization to fundraise for each 6 months with your Kroger Plus card 

-Certain purchases will not be included toward your fundraising amount, most notably, fuel and fuel center purchases

Kroger has changed the program however; it is still a great way to earn money for your scout!!   Best of all, you no longer will have to fill up your Gift Card!  Once you sign up on-line, the work is done for you. 

So how do you sign up? 

(1)  You MUST have a Kroger Plus card to participate in the program.  If you do not have a Kroger Plus card, stop by the Customer Service Desk at your favorite Kroger store, and they will be happy to help you get one.  Below are the steps for you to register your Kroger Plus card so that your card can begin earning funds for your son’s scout account right away once the program begins on May 1.  It takes 7-10 business days before your registered card will earn rewards, so do not delay in signing up your card!! 
(2) You MUST email your first and last name, scout’s first and last name, and Kroger Plus card number to me at cwhitley@columbus.rr.com.
HOW TO USE THE NEW KROGER COMMUNITY REWARDS PROGRAM

· Be sure to have your Kroger Plus card handy; after you register your card on-line with Kroger. Please register it with me (the Kroger lady) at cwhitley@columbus.rr.com.

· If you do not yet have a Kroger Plus card, they are available at the Customer Service Desk at any Kroger

· If you normally use your phone number at the cash register, call 877-576-7587 to get your Kroger Plus card number so that you can register it for fundraising

· You need to register on-line at www.krogercommunityrewards.com
· Click on Sign In/Register 

· If you have a Kroger MasterCard, your Kroger Plus number is the 12-digit number underneath the bar code on the back side of the card on the bottom left

· Most participants are new online customers, so they must click on SIGN UP TODAY in the ‘New Customer?’ box 

· Sign up for a Kroger Rewards Account by entering your zip code, clicking on favorite store (you are not limited to shopping only at this Kroger store---this is just for Kroger’s marketing purposes only), entering your email address, creating a password, and agreeing to the Terms and Conditions 
· You will then get a message to check your email inbox and click on the link within the body of the email (it might take several minutes before this email appears in your inbox)

· Click on My Account and use your email address and password to proceed to the next step 

· Click on Edit Kroger Community Rewards information and input your Kroger Plus card number 

· Update or confirm your information (ensure that your correct phone number is listed)
· Enter BSA Troop 200’s special number 82001 in the box asking for the name of the organization and hit Search

· BSA Troop 200 will pop up under Step 2; select our organization and hit Save Changes to confirm 

· To verify you are enrolled correctly, you will see BSA Troop 200 on the right side of your information page that will come up next

· REMEMBER, your purchases will not count until after May 1st and will not count until you have registered your card 

· Members must swipe their registered Kroger Plus card or use the phone number that is related to their registered Kroger Plus card when shopping for each purchase to count toward their fundraising 

· Email your first and last name, scout’s first and last name, and your 12-digit Kroger Plus card number to the Kroger lady at cwhitley@columbus.rr.com so that your funds get posted to the correct scout.
Frequently Asked Questions and Answers

Question:  What will happen to the money balances left on my Kroger Gift Card(s) that I have been using from March 1 until May 1?  Will I lose that money?

Answer:  No, you will NOT lose your money.  You received credit for the entire amount of money loaded on your Kroger Gift Card(s) at the time it was loaded.  That credit is yours and will not be affected.  Any balance on your Gift Card remaining as of May 1 and after can absolutely still be used for Kroger purchases.  After May 1, you may pay for Kroger purchases in any way you would like, including by using the leftover balance from your  Kroger Gift Card(s).  However, to receive credit rewards for your child starting May 1, you will need to have registered your Kroger Plus Card and have it scanned each and every time you checkout.

Question:  Why can’t the Kroger administrator from the troop register my card?  Wouldn’t it be easier to register everyone’s at the same time?

Answer:  Unfortunately, no.  Each individual is required to update their Kroger Plus card information at the time of registering, and it is extremely important for it to be accurate.  This is a job that is best done by the individual Plus card holder.

Question:   Can I recruit people to sign up with the troop (and, consequently, with my son) by going door-to-door, at my job, or in front of, say, a Kroger store to earn rewards?

Answer:  No.  Absolutely NO solicitation of the general public is allowed by Kroger.  To do so can forfeit our entire organization’s right to continue in the program.  The troop is asking all participants in this program to NOT go door-to-door in your neighborhood OR at your parent’s place of work/business to ask folks to register their Kroger Plus cards with the troop.  Anyone who does this may jeopardize the entire troop’s organization from future fundraising opportunities with Kroger.  

Question:  My next-door neighbor, who is a personal friend of our family, has been contributing money to my son’s scout account with her Gift Card.  Can she register her Kroger Plus card number on-line with the troop and continue to help?
Answer:  Yes!  Your friends and family may still help your scout earn money for their scout account.  (You are just not allowed to recruit folks who you do not know to help your child.  Please do not go door-to-door and recruit neighbors!)   If your family members or personal friends do register their Kroger Plus cards, you will need to give that individual this email so they have the troop’s special registration number AND you must also email me this neighbor’s name and Plus card number along with your son’s name so the contribution can be put into your scout’s account.
Question:  Why isn’t Kroger promising 5% anymore?  How do they figure out the amount that we will earn then?

Answer:  Kroger will pay up to $1,250,000.00 on a quarterly basis to all participating organizations (of which the troop is one) based on their percentage of spending as it relates to the total spending of all participating Kroger Community Rewards organizations.  No one organization can earn more than $50,000.00 per quarter.   We do not know ahead of time how much the troop will be earning.

Question:  You said our household is limited to $300.00 per quarter?  What do you mean by “household”?
Answer:  Any Kroger cards that are “linked” are considered part of one household.  For example, if I have a card and my husband has a card with the same Kroger Plus number on it, then our cards are “linked”.  If our college student who doesn’t even live with us has a card I gave him with the same Kroger Plus number on it as my Kroger Plus card, then our cards are “linked”.  However, if I have a Kroger Plus card with one number and my husband has a Kroger Plus card with a different Kroger Plus card number, our cards are not linked, so we can both earn up to $300/quarter.

Question:  When I sign up my Kroger Plus card on-line, can I split my contributions between my son’s scout account and, say, his football team?  

Answer:  No.  Your Kroger Plus card can be linked to only one organization at a time.  The sign-up period is for 6 months.  You may change your non-profit organization designation after 6 months.  You are limited to two organizations per year.  You can change it on-line at the www.krogercommunityrewards.com website and following the member enrollment steps.

Question:  After I sign up my Kroger Plus Card on-line, how long before my purchases start counting toward the rewards?
Answer:  Your purchases will begin earning reward for your child within 7-10 business days of you registering your card on-line (after the program’s official start date of May 1).  You will definitely want to sign up ASAP so that starting May 1, your card can start immediately earning rewards. 

Question:  How do I know my Kroger Plus card is registered?

Answer:  You will see at the bottom of your Kroger receipt “At your request, Kroger is donating to BSA Troop 200”.  

Question:  How do I know my funds are really getting to my son?  I didn’t register my son specifically on the website.  Will I still get credit?

Answer:  Yes.  The troop will receive a quarterly report that shows your Kroger Plus card number, your first name, your last name, and your donation amount.  However, (sorry for repeating) you will need to email me the first and last name of the card holder; scout’s first and last name to get the funds, and the Kroger Plus card number.  

Question:  Does everything in my shopping cart count toward my donation to my child?

Answer:  No.  The following purchase items are NOT included:  alcohol, tobacco, government-assisted pharmacy expenses, postage stamps, Kroger gift cards, Green Dot Prepaid Cards (pre-paid debit card), gift certificates (NOT gift cards, such as AMC, Chili’s, etc.; these are included), bottle deposits, lottery and promotional tickets, fuel, fuel center purchases, office services, sales tax.  Eligible pharmacy purchases include out-of-pocket co-pays for non-government-assisted pharmacy programs.

Question:  When I registered my Kroger Plus card on the website, I had to select a preferred Kroger store.  Does that mean I can only shop at that one store to receive fundraising credit?

Answer:  No.  You may shop at any Kroger store in Ohio, using your Kroger Plus card, and receive fundraising funds.

